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Concierge

Leasing Consultant Leasing Manager

Assistant Property Property Manager
Manager
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Leasing

Consultant

Training Manager

Assist with new employees

Leasing Manager

Marketing Manager

Develop new marketing

Assistant Property strategies

Manager
Under 400 units

Assistant Property

Manager
Over 400 units

Property Manager



MAINTENANCE TECHNICIAN

Entry-Level

Maintenance
Technician

Mid-Level
Maintenance Tech Maintenance Tech

Under 400 units Over 400 units

Service Manager Maintenance Trainer

Under 400 units Assist with new techs

| Regional Service
Service Manager Manager

Oversee Maintenance Supervisors of

| :
Over 400 units several properties




SERVICE MANAGER

Service
Manager

Under 400 units

Service Manager Maintenance Trainer

Over 400 units Assist with new techs

Regional Service
Manager

Oversee Maintenance Supervisors of
several properties




BOOKKEEPER

- - A
\l/

Bookkeeper

Assistant Property

Manager
Under 400 units

Assistant Property

Manager
Over 400 units

Training

Assist with new employees

Property Manager

Under 400 units




ASSISTANT PROPERTY MANAGER
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Assistant Property

Manager
Under 400 units

Assistant Property
Manager

Over 400 units Assist with new employees

Training

Property Manager

Under 400 units



PROPERTY MANAGER

Manager

Under 400 units

Property Manager Training

Over 400 units Assist with new employees

Senior Property Regional
Manager Property Manager

0 t i Oversee portfolio of
YERES THO PIORRTES properties/managers




Career Paths: In Closing

Apartment management offers a variety of career tracks with unlimited opportunities to grow your career. If
you have a great attitude, perform your job well and are willing to participate in company training and
training offered by your local apartment association, you have excellent potential to move into positions of
increasing responsibility and pay. Besides the variety of apartment management positions, there are
opportunities to specialize in different apartment management segments:

« Affordable Housing

« Seniors Housing

« Student Housing

* Privatized Military Housing

* Real Estate Investment Trusts (REITs)
* Non-profit Housing

Apartment management is a career you can take anywhere. Wherever you move, you should be able to
find a job in apartment management. To learn more about careers in apartment management, go to:
www.ApartmentCareerHQ.org.






About NAA Education Institute

The National Apartment Association Education Institute (NAAEI) is the education
arm of the National Apartment Association.

The mission of the NAA Education Institute is to provide broad-based education,
training and recruitment programs that attract, nurture and retain high-quality
professionals and develop tomorrow’s apartment industry leaders.

EDUCATION
INSTITUTE

4300 Wilson Blvd., Suite 400
Arlington, VA 22203
703/518-6141 FAX 703/248-8370
education@naahg.org
www.naahq.org



