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1.Found courage within myself. “In my life, I
have faced many challenges. Becoming a parent early in

my adulthood has inspired me to think first about others in my
life.”

2.Embraced difficulties. “I have had a variety of
jobs, but none has driven me more toward wanting to be

the best like working in community management has.”

3.Learned the dynamics of Twin City 
Management. “Becoming employed at Twin City has

changed my life tremendously. I progressed from Senior Leasing
Consultant to Interim Property Manager to Property Manager
within one year. By recognizing my potential and by nurturing
me, Twin City has allowed me to grow and soar beyond belief.”

4.Accepted bumps in the road. “As the saying
goes, ‘this too shall pass.’ Trials may come in your life,

but one thing is certain—things will not always be as difficult
as they might be at present.”

5.Furthered my education. “In 2008, I received my
National Apartment Leasing Professional (NALP) desig-

nation. As with anything worthwhile in life, reaching this goal
was challenging, but after I finished, I felt like I could conquer
the world. This fall, I look forward to receiving my Certified
Apartment Manager (CAM) designation.”

6.Built strong work habits. “If I’ve learned one
thing during my three years in the apartment industry,

it’s the importance of documentation. A paper trail can elimi-
nate miscommunication within the leasing office and between
residents and staff.”

7.Cultivated relationships and networking.
“Various community organizations and Triad Apartment

Association functions have given me room to blossom and learn
skills needed to succeed in this industry.”

8.Accepted the unexpected. “Every day is different
from the next. One day, prospective resident traffic might

be slow, but the next day, you might be so busy that you’ll want
to pull your hair out!”

9.Developed thick skin. “People react in many dif-
ferent ways. Some have a quiet temperament, others are

aggressive and still others are obnoxious. For that reason, I try to
be mindful of others’ reactions before responding to a situation
because others may perceive things differently than I do.”

10.Overcame obstacles. “My best friend tells me
all the time that some people don’t cope well with

change; they resist it. I used to be one of those people. I resisted
growing up, becoming a better person and trying to be a better
parent. The one thing I discovered through all of this is that
change is a beautiful thing.” 
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If you would like to be considered for a future End Points column, 
please contact Kerry Sullivan at 703/797-0678 or kerry@naahq.org.
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